
FISCAL YEAR 2023  
UTILITY RATE 
CHANGES



St. Pete utility rates and charges are 
evaluated and updated each year per City 
Council adoption. City Council will consider 
adjustments to water, wastewater, reclaimed 
water, stormwater and sanitation utility rates 
and charges for the upcoming fiscal year, 
starting Oct. 1, 2022.



WHAT UTILITY 
FEES SUPPORT
Utility fees support the continued efforts to enhance 
the reliability of the city’s drinking water, wastewater, 
reclaimed water, stormwater and sanitation utilities. 
Fees also support the operations, maintenance and 
infrastructure of those utilities to meet the current and 
future needs of our community.

Revenues from utility fees are directly tied to the costs of 
the specific utility they support. For example, stormwater 
fees directly support the functions that assist with 
planning, operations and maintenance of stormwater 
systems, which help mitigate flooding, enhance water 
quality and minimize the environmental impact of 
stormwater pollution.



WHY RATES  
ARE CHANGING
Most of St. Pete’s aging infrastructure 
has reached or exceeded its design 
lifespan. In order to maintain 
and preserve our infrastructure, 
continued investment is required. 
Utility fees will continue to be 
evaluated annually to ensure safe, 
reliable service.

KEY DATES
August 18, 2022
City Council will conduct a First Reading to 
formally set the date of the Public Hearing. 

September 8, 2022
City Council will host a Public Hearing for a 
presentation on the rates and consideration 
of the proposed utility rates for final adoption 
after 5 p.m. at City Hall (175 5th St. N.).

Oct. 1, 2022
Utility rate changes will take effect, pending 
City Council approval. 



RATE CHANGES  
AT A GLANCE
The average utility customer will see an increase to their utility bill. The information below  
is based on a single-family residence with water and wastewater use of 4,000 gallons.

SERVICE CURRENT FY22 RATE PROPOSED FY23 RATE $ CHANGE

SANITATION (TRASH & RECYCLING) $29.92 $31.04 $1.12

POTABLE WATER $33.03 $33.70 $0.67

WASTEWATER $56.68 $60.78 $4.10

STORMWATER Find your stormwater tier on your current bill or in the Stormwater Review & Appeals Portal at stpete.org/rates

TIER 1 $6.37 $7.33 $0.96

TIER 2 $12.68 $14.58 $1.90

TIER 3 $19.91 $22.90 $2.99

TIER 4 $29.71 $34.17 $4.46

RECLAIMED WATER $31.39 $31.39 $0.00

TYPICAL CHANGE TO MONTHLY BILL:  Tier 1: $6.85 increase   |   Tier 2: $7.79 increase   |   Tier 3: $8.88 increase   |   Tier 4: $10.35  increase Subject to change



STORMWATER 
TIERED RATES
In 2019, the City implemented a tiered rate structure for 
stormwater fees. Single-family properties are classified into 
tiers, based on the square footage of impervious surface 
area (surfaces that water runs off), so that a property’s 
fee more accurately reflects its impact on the stormwater 
system. Multi-family (i.e. commercial) properties continue 
to be charged based on the square footage of impervious 
surface area of their property.

The impervious surface area measurement for a specific 
property can be found in the Stormwater Review and 
Appeals Portal found at stpete.org/rates. Through this 
portal, customers can submit an appeal for reevaluation if 
they feel the property has been measured incorrectly.

http://stpete.org/rates


WE’RE HERE TO HELP

Water & Wastewater Bill Assistance 
The Low-Income Household Water Assistance Program (LIHWAP) is a federally funded program 
that helps income-qualified families with water and wastewater costs. Find details and the 
application at pcul.org/housing.

Payment Plans
The City is here to help customers that are having trouble paying their utility bill. Extended 
payment arrangements are available, allowing customers to pay their current monthly bill along 
with a series of 6 monthly installments on their outstanding balance.

Customers are encouraged to make payment arrangements by calling the Utility Customer 
Service Call Center at 727-893-7341 or emailing Utility.Bill@stpete.org as soon as possible to 
avoid associated fees or termination of service. The Utility Customer Service Call Center is open 
8 a.m. - 5 p.m., Monday through Friday.

More Assistance 
For a directory of additional assistance, visit 211tampabay.org or call 211.

http://pcul.org/housing
mailto:Utility.Bill@stpete.org
http://211tampabay.org


HELP YOUR NEIGHBORS
With the Utility Assistance Program, utility customers can sign up 
to make automatic donations through their utility bill. Donated 
funds help utility customers experiencing financial hardships 
with their utility costs. 

There are three easy giving options: 
• Make a one-time donation for any amount
• Setup recurring automatic donations for any amount
• Setup the Utility Bill Round-Up, which automatically 

rounds your bill up to the nearest dollar each month and 
donates the difference

More information and the sign up form can be found at  
stpete.org/UtilityAssistance.

http://stpete.org/UtilityAssistance


High Efficiency Toilet Retrofit Rebate
Rebates of up to $100 for single-family 
properties and up to $75 for multi-family 
or commercial properties are available for 
customers who replace their existing toilets 
with high-efficiency toilets.

Smart Irrigation Controllers Rebate
Rebates of up to $250 are available to 
homeowners who install a soil moisture  
sensor or evapotranspiration controller.

Shallow Wells for Outdoor Irrigation Rebate
Rebates of up to $1,000 are available to 
homeowners for the installation of a shallow 
well to replace potable water irrigation. 

Rainwater Rebate Program
Rebates of $50 or $100 are available to 
single-family residential stormwater utility 
customers when they install rainwater 
catchment devices such as rain barrels, rain 
totes or rain gardens. 

Find more programs, details and resources at stpete.org/WaterConservation. 

SAVE MONEY & WATER
Conserving water is a great way to save on your utility bill. Rebates are 
available for water-saving practices.  

http://stpete.org/WaterConservation


IS RECLAIMED 
WATER AN OPTION
FOR YOU?
Reclaimed water is a smart irrigation alternative 
that helps alleviate the strain on other water 
sources. Reclaimed water is currently available to 
certain properties, depending on public and private 
infrastructure connections.

To see if you are eligible for reclaimed water service, 
complete the Reclaimed Water Service Request Form 
found at stpete.org/ReclaimedWater. 

http://stpete.org/ReclaimedWater


Find more information and stay up 
to date at stpete.org/rates.  

Any questions, call 727-893-7280. 

http://stpete.org/rates

